
VQ4800 Owner’s Manual

For DIRECTV®

This manual contains detailed information on your KING Quest Pro.

To start using your KING Quest Pro right away, 
see the Quick Reference Guide.
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PRODUCT REGISTRATION

To provide ongoing technical support and to better  
facilitate warranty processing, please register your product at 

kingconnect.com/products/product-registration.

IMPORTANT!

The KING Quest Pro will work with non-SWM receivers, and select SWM-only receivers (see page 2).  The use 
of SWM-only receivers requires SWM hardware (sold separately - see page 6).  

printing.  If your KING Quest Pro does not operate as outlined in this manual, please call KING® at  
kingconnect.com.  KING is not responsible for changes outside of its 

control.
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Thank you for purchasing a KING antenna!

LEGACY RECEIVERS

SWM-ONLY RECEIVERS

NOTE:  
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2     APPLY RUBBER FEET TO ANTENNA UNIT

NOTE: kingconnect.com

IMPORTANT!
If you are going to roof mount the antenna unit,  

DO NOT apply the rubber feet.   
See the roof installation section later in this manual.
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4     OPERATION

IMPORTANT! 
 

Plug in power supply last.   
Do not move antenna unit after 

plugging in power supply as the 
antenna has begun scanning.

PLEASE BE PATIENT! 

The antenna unit may lock onto the satellite in as little as 2 minutes, 

IMPORTANT! 
 

Place power inserter in 
an accessible location.

IMPORTANT!
Any tall objects can block 
the signal from reaching 

the antenna.

Place the antenna unit in a position with a clear view of 

 
 

When the satellite is found, your programming will appear.  Enjoy!

 
kingconnect.com
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7     ROOF INSTALLATION

NOTE:
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HEIGHT OF
OBSTRUCTION

 
TO EDGE OF ANTENNA UNIT

ANTENNA UNIT LOCATION
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DO NOT INSTALL UNIT ON ROOF  
WITH RUBBER FEET IN PLACE.

roof-compatible  
 
 

 
roof-compatible

  
 

 

 
roof-compatible sealant

IMPORTANT!  
 

!

MUST
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IMPORTANT! 
 

Plug in power supply last.   
Antenna begins scanning when 

power supply is connected.

IMPORTANT! 
 

Place power inserter in a convenient 
and accessible location.

IMPORTANT!

Roof hole(s) for wiring must be sealed 
so they are completely waterproof.  

Sealant must be roof-compatible.

kingconnect.com
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SYMPTOM POSSIBLE CAUSE COURSE OF ACTION

 (Sold separately - see kingconnect.com/products/accessories)

NOTE:
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 (Sold separately - see kingconnect.com/products/accessories)

 

 

®

CAUTION! 
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SAFETY INFORMATION

help@kingconnect.com
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NOTES:
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